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1. ViewPower Pro Overview

1.1. Introduction

ViewPower Prois an advanced UPS management software which is perfect for home
users and enterprises. It can monitor and manage from one to multiple UPSs in a
networked environment including LAN, INTERNET and RS48®based networks.
Integrated with Shutdown Wizard, it can not only prevent data loss from power outage
and safely shutdown systems, but also store programming data and scheduled shut
down UPSs. All UPSworking data and event records can be kept in local database

system.

f Modbus network Y |IV ‘ Shar)
UPS with e :
)’ J ? Qeat b — o =
UPS with Modbus | ] S

PC With ViewPower Pro .
g - P

LAN

TCP/IP

| EMD
UPS with SNMP .

UPS with SNMP

_ .
UPS with SNMP

1.2. Structure

ViewPower Proincludes monitor service, WEB service and tray service.

i Monitor service: It is the core of ViewPower Pro software. Monitor service
automatically find UPSs in the networks, store UPS workng data and event
information. It will communicate with UPS, record events, notify users with events,
and execute command according to the

i WEBservice: It offers Http or Https service for local or remote user s. Users can
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manage and monitor UPSs for real-time status, information and modify UPS
setting parameters via browser such as IE and Firefox.
i Tray service: It is management tool for ViewPower Prosoftware. It includes start

monitor, stop monitor, SNMP manager and so on.

1.3. Features

i Centralized control and monitor up to 1000 UPSsvia SNMP or Modbusnetworks.

i  Offers WEB serviceto allow remote monitoring service via Intranet or Internet.

i Offers quick overview for UPS monitoring in Text and Graphic view.

i Offers user-customized background picture for graphic view with simple drag and
drop.

U  Scheduled UPS on/off, battery test, and scheduled wake on LAN programs

2. ViewPower Pro Install and Uninstall

2.1. System requirement

., 1 GB physical memory at least (2 GB is recommended)
2 GB hard disk space at least
Administrator authority is required
More than 16-bit colors and 800 x 600 or above resolution display is
recommended
TCP/IP protocol must be installed for network management
Platforms supported by software are listed below:
U Windows Server 2012 / 2016 / 2019 ( 32 bit & 64 bit)
i Windows 7/8/10 (32 bit & 64 bit)
U Windows SBS 2011 (82 bit & 64 bit)
U Linux RedHat Enterprise AS3/AS5/5/8 /9 (32 bit)
U Linux RedHat Enterprise AS6 (32 bit & 64 bit)
0 Linux CentOS5/6/7 (32 bit & 64 bit)
0 Linux Cent OS 8(64 bit)
U Linux Ubuntu 8 /9 (32 hit)

0 Linux Ubuntu 11/18/19/20 (64 bit)
2



0 Linux Ubuntu10/12/14/15/16 (32 bit & 64 bit)

U Linux Mint 14.x /19.x (32 bit)

U Linux Mint 19 / 20 ( 64 bit)

0 Linux Fedora 5/ 17 (32 bit & 64 bit)

U Linux Fedora 33 (64 bit)

U Linux OpenSWBE 10/11/12/13 (32 bit & 64 bit)

U Linux Debian 6.x / 8.x /10.x (32 bit)

U Linux Debian 6/7 /8 /10 ( 64 bit)

i Mac OS 10.6 / 10.7/ 10.8/ 10.9/ 10.10/ 10.11/ 10.12/ 10.13/ 10.14/
10.15/ 11.0 (64 bit)

U ESXI4.X/5.X/6.X

2.2. Software Install

Step1 Insert the software CD into CD ROM. Installation menu will be

automatically displayed, or you can run autorun.exe to start the installation in CD

menu ;}::;Erun. ax e
N

Diagram 2 -1

directory. Refer to the diagram 2-1.

Step 2 It will show the followi ng screen as Diagram 2-2. Thencl i ®ikwPawerProo

button to start the installation.

ViewPowerPro
-+UPS Management ool

» ViewPower Pro
» Shutdown Wizard
» Exit

Diagram 2 -2
Step 3  After clicking install, it will display the installation in process. Refer to the

3



diagram 2-3.

-
InstallAnywhere

.

iy |nstalltrahere iz preparing o install...
L]

40
Diagram 2 -3
Stepd Click fANexto to proceed t-4 the next screen
B viewPowerPro - x
Introduction
-) Introduction Install&nywhere will guide you through the installation of
O choose Install Folder ViewPowerFro.

D ELICERE L Lr AT ] Itis strongly recommended that you quit all programs before
O Pre-installation Summary continuing with this installation.
D Installing...

o Install Complete Click the 'Next' button to proceed to the next screen. If you want to

change something on a previous screen, click the 'Previous' button.

¥ou may cancel this installation at any time by clicking the 'Cancel’
button.

Cancel

Diagram 2 -4



Step5 CIl i ck # Ch o do ahange lihe tdefanln folder. After choosing the

~

installed folder, click fANexto-5button. Ref er

ViewPowerPro — X
Choose Install Folder

+/ Introduction

=§ Choose Install Folder Please choose a destination folder for this installation.
) Choose Shortcut Folder

O Pre-Installation Summary

0 Installing...

O Install Complete

Where Would You Like to Install?

hWiewPowerPro |

Restore Default Folder || Choose.. |

Diagram 2 -5
Step6 Choose the shortcut folder and click HANex
diagram 2-6.
ViewPowerPro — e
Choose Shortcut Folder
+/ Introduction Where would you like to create product icons?

»/ Choose Install Folder
=§ Choose Shortcut Folder

(® In a new Program Group: | ViewPowerPro

O Pre-Installation Summary O Inthe Start Menu

O Installing... () On the Desktop
O Install Complete
(" In the Quick Launch Bar

(") Other: | || Choose...

() Don't create icons

Cancel

Diagram 2 -6
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Step7 Itwilldisplay t he software summary before install

to start the installation and refer to Diagram 2 -7.

ViewPowerPro - bt

Pre-Installation Summary

+/" Introduction Please Review the Following Before Continuing:
%/ Choose Install Folder
+/ Choose Shortcut Folder

= Pre-Installation Summary

O Installing... Install Folder:
h:WiewPowerPro

Product Name:
ViewPowerPro

O Install Complete

Shortcut Folder:
Cilsers\®  tAppData\RoamingMicrosoftWindows\Start Men

Disk Space Information (for Installation Target):
Required: 742 257 135 Bytes
Available: 224,253 198 336 Bytes

Cancel Previous

Diagram 2 -7
Step8 Click fAiDoneo button to confirm the install
2-8.
ViemeverPro — >
Install Complete
/' Introduction Congratulations! ViewPowerPro has been successfully installed to;

%/ Choose Install Folder

+/ Choose Shortcut Folder

+/ Pre-Installation Summary Press "Done” to quit the installer.
+/ Installing...

=¥ Install Complete

h:WiewPowerPro

Cancel Previous

Diagram 2 -8




Step 9 If using Linux OS and logging in as a none-root user, it is necessary to
execute the script file in the terminal after installation. Then, please enter the User
Password as shown in Diagram 29. (NOTE: The entered password will be hidden.).
NOTE: It is recommended to install the software in root user. If not, you may not
receive the TRAP information in some Linux version, in this case, you can try to change

the SNMP Trap port to solve this problem. Please refer to 5.1.11.3.

- .
] ViewPowerPro - o x

File Edit View Places Help

— = = = |

config console jre log monitor

= leon@localhost:~/Desktop

mysql-5.1.59-linux- | File Edit View Search Terminal Help

x86_64-glibc23 [leon@localhost Desktop]s '/home/leon/ViewPowerPro/install.sh’
/home/leon/ViewPowerPro/install.sh: line 2: /usr/sbin/groupadd: Permission denie

B

. /home/leon/ViewPowerPro/install.sh: line 3: /usr/sbin/useradd: Permission denied
w Flease enter the User Password:

Ad
ShutdownTomcat.sh L
3 _
StopMain 3
ViewPower Pro user VMware shutdown
manual.pdf wizard user manual.
pdf ol

[ElviewPowerPro v | install.sh” selected (1.0 KB)
Diagram 2 -9
As for MACOS system,the script file will be executed automatically before the
installation be finished. Please refer to Diagram 2-10 for entering the User Password.

(NOTE: The entered password will be hidden.).



Install Complete

»/ Introduction Congratulations! ViewPowerPro has been successfully installed to:
»/ Choose Install Folder
TAmsmlicatiomme VaaDace s e Dea
w' Choose @ © @ ' leon_nan — install — install — 80x24
# Pre-Ins Last login: Mon Sep 16 15:24:37 on console a2

bluefish-weis-MacBook-Air:~ leon_nan$ /Applications/ViewPowerPro/install ; exit;
\flnstalli Please enter the User Password:

=% Install

Previous B Done |

Diagram 2 -10

Note: Please uninstall the previous version before install the new version software.

2.3. Software Uninstall

Please choose Start>>All Programs>> ViewPower Pro>> Uninstall. Then follow the
on-screen instruction to uninstall the software. Before uninstall software, you must
stop all software programs rfaitrosrto !a nicahttehrewi sleo g

be uninstalled completely.

Uninstaller Uninstaller Pt
Do you want to uninstall this software 7 Uninstall complete!
Yes No
Diagram 2 -11 Diagram2 -12



3. Service Tray Application

The Installer will leave a shortcut icon on your desktop. Simply click the shortcut. Then

it will start the software and display an orange plug icon located in taskbar. To launch

the GUl,doublec | i ck t he pl ugpemnMooieroobychbboski i@ right
the mouse. Refer to below diagram.

Or, use the Start Menu method; Start>> All Programs >> ViewPower Pro >>

ViewPower Pra

Stop Monitor
SMMP Manager

Configuration

Cpen Monitor

Exit

Shor tcut icon J

3.1. Start Monitor

iewPower Pro icon

This software will be automatically activated when installing it as service application. At
this time, users can remote monitor UPSs through web browser even though users do
not login in operation system.
If service application cannot be registered successfully, when starting up tray service, it
wi || automatically activate monitoring appli ce
simply click AStart Monitorodo to activate it.
ASt art Mochackifononitoringiapplication is registered as service application.
| f i tos successfully, t his software wil/| be a
software will be activated as monitoring mode. Users can identify the application mode
from tray icon as below:
Monitoring application is not activated successfully: X

Monitoring application is activated as service mode: &

([T

Monitoring application is activated as monitoring mode:



3.2. Stop Monitor

Click AStop Monitord to stop monitoring applic

3.3. SNMP Minager

SNMP Manageris a plug-in utility for ViewPower Proto search and operate all SNMP

devices inthe LAN(It 6 s nec e s s artyremote aceess SNMB devicBs.The

defaul t pd2345678xr)d i s 0

Click the ASNMP Manager Genttoo. access SNMP manage

It has four sections as marked in the illustration below:

SNMP Manager ETETS
|System Seftings Language A |
IF address MAC address Basic Info | IP settings | Online upgrade | System manager | Statictrap address | SM3
192.168.107.106 120-20-08-31-11-BE
192.168.103.131 50-19-20-01-61-19 I 199 168107106
WAC address |20-20-08-31-11-BE
B c
SHMP status: 1 8MMP reset enable
Use system time: 09/02/2020 09:21:56 | Apply
192.168.107 Scan OUpUtWingow
192.168.103 [09:21:41] 192.168.107.108 Online successfully.
Add
D
|
Diagram 3 -1

A. Function menu  offers tool-set for setting SNMP devices

B. SNMP device list can list down all SNMP deviceswith IP address.

C. Configuration area  includes IP settings, online upgrade, password management,

and static trap address.

D. Output window  displays all messages for operations

3.3.1. SNMP Device List

The default value in window list would be current PC IP address. For example, if IP

address of currelMt2. AOO, si fil1w21168&.i splay HA192.

first enabling SNMP Manager.
10



Scan
You may
Add
Click n

Then ol

SNMP Manager
=3 ag

enter specific I P address and then

Addo button and it will pop

ick AApplyd button to add 2P

System Seffings Language

A ]

cl i

up a window

addr ess

IF address
192.168.107.74
192.168.107.106

SNMP status:

192 168.48
192.168.107

MAC addrass
60-19-29-10-38-B87
20-20-08-31-11-BE

1

Use system time: 09/24/2020 09:39:19

Scan

Add

Basic Info | IP seftings = Online upgrade | System manager | SMS

IF address 192.168.107.74

MAC address  50-19-20-10-32-B7

c

[Dutput window

[(19:37-:05] 182 168.107.74 Online successfully.
[09:37:19] 192 168 107106 Online successfully
[09:37:30] 192.168.107.74 Online successfully.

Delete

Diagram 3 -2

You may select IP address from the list and remove it by clickingfi De | 0

SNMP Status

button.

It will display SNNP status, 0 or 1, after selecting IP from the IP list. If there is program

inside of selected SNMP card the status becomes 1. If not, it will display 0. If no IP address

is selected, it will display ft--fias default. Refer to Diagram 3-3.

11
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SNMP Manager
System Settings Language

192.168.107.74
192.168.107.106

IP address WAC address
60-19-29-10-38-B7
20-20-08-31-11-BE

SMMWP status: 1

Use system time: 09/24/2020 09:41:09

192.168.48 Scan

192.168.107
Add

Basic Info | |P setings | Online upgrade | System manager

IP address |192.168.107.74
MAC address |60-19-29-10-38-B7

IX]
Please enter the IP address
192.168.102|

Apply Cancel

Qutput window

[09:37:05] 192.168.107.74 Online successfully.
[09:37:18] 192.168.107.106 Online successfully.
[09:37:30] 192.168.107.74 Online successfully.

SMS

Reset

If it is required to restart the IP addresses of devices, please select the checkbox of

"SNMP reset enable" and click "Reset" button Then, if login is confirmed, you can

Diagram 3 -3

restart the device. Steps are as follows:

Stepl: SelectIP address needed to restart IP from the list. Then, "SNMP reset enable"

will become available to select. Refer to Diagram 3-4.

EIE) SNMP Manager

System Settings Language

192.168.107.106
192.168.103.131

IP address MAC address
20-20-08-31-11-BE
60-19-29-01-61-19

SNMP stalus: 1 SNMP reset enable

Use system time: 09/02/2020 09:24:34 Apply

102.168.107 =
192.168.103
192.168.108 Add

IP address ‘19216& 107.106

MAC address ‘20—20—08—31711—BE

Qutput window

[09:21:41] 192.168.107.108 Online successfully

[Basic info | IP settings | Online upgrade | System manager | SMS |

Diagram 3 -4
12




Step2: Click checkbox of "SNMP reset enable". Then "Reset" button will become

available to click. Refer to Diagram 3-5.

SNMP Manager

System Settings Language

Bl

192.168.107.106

IP address

MAC address
20-20-08-31-11-BE

j Basic Info T IP settings T Online upgrade T System manager I Static trap address T SMS ‘

192.168.103.131

|50-19-20-01-61-19

IP address |192.168.107 106
WAC address |20-20-08-31-11-BE

SHMP status: 1 [’D 8MMP reset enable | [

Use system time: 09/02/2020 09:24:34 | Apply |

192168107
192168103
192168108

Output window

[09:21:41] 192.168.107.106 Online successfully.

Diagram 3 -5

Step3: Click "Reset" button and it will pop up a message to confirm this operation.
Refer to Diagram 3-6.

SNMP Manager

System Settings Language

Use system time: 09/02/2020 09:26:23  Apply

o L | R
v Y Y
IP address i MAC address BasicInfo | |P settings | Online upgrade | System manager | SMS |
192.168.107.106 20-20-08-31-11-BE [
192.168.103.131 60-19-29-01-61-19 |P address |19 168.107 106
MAC address  |20-20-08-31-11-BE
Confirm @J
Are you sure to operate? 192.168.107.106
SNMP status: 1 SNMP reset enable

192.168.107
192.168.103
192.168.108

Yes| No
- Output window
Scan
[09:21:41] 192.168.107.106 Online successfully.
Add

Diagram 3 -6

13



Step4. If "Yes"isselected, i t 6 s r e dog ie &rst.df dNot ioselected, it will stop this

operation. Refer to Diagram 3-7.

SNMP Manager A = (23
System Settings Language
IP address MAC address ‘ Basic Info | |P settings | Online upgrade | System manager \’ SMS \
192.168.107.106 |20.2008-31-11.8E ‘
192.168.103.131 [60-19-20-01-61-19 | 1P address  |182 168 107 106
MAC address  |20-20-08-31-11-BE
%]
Please login first
Password |++seesee
SNMP status: 1 \\/\ SNMP reset enable
) Login Cancel
Use system time: 09/02/2020 09:26:41 Apply
192.168.107 — Output window
192.168.103 [09:21:41] 192.168.107.106 Online successfully.
192.168.108 fd

Step5: Enter the correct password and click "Login" button. The target device will be
restarted.

NOTE: If changing the MAC address of current device before reboot and the current
device is applying DHCP (Automatically obtain IP address)method, you need to manually

click "Scan" button to scan.

Use system time

If A Be system timed i s s thé SNMP eatd will apply PC system time. Refer to

Diagram 3-8.

14



ﬂ SNMP Manager

System Settings Language

I{EE,

IP address MAC address
192.168.107.106 20-20-08-31-11-BE

192.168.102.131 60-19-29-01-61-19 IP address  |192.168.107.106
MAC address  [20-20-08-31-11-BE

J Basic |lIf°T IP settings Y\ Online upgrade TSystem manager | SMS |

SNMP status: 1 || SNMP reset enable

|[Use system time: 09/02/2020 09:27:01  Apply ]

r  Output window
192.168.107 Scan

192.168.103
192.168.108

[09:21:41] 192.168.107.106 Online successfully.

Diagram 3 -8
3.3.2. Function Menu
3.3.2.1. System
Quit

Sel ectd AQuiexit SNMP Manag®r. Refer to Diagram

31 SNMP Manager \IJEE
System ‘ Seftings  Language
Quit |
IP address MAC address | BasicInfo | |P settings | Online upgrade | System manager | SMS |
192.168.107.106 20-20-08-31-11-BE
192.168.103.131 60-19-20-01-61-19 P address 192 168.107 106
MAC address  |20-20-08-31-11-BE
SNMP status: 1 [ ] SNMP resetenable =
Use system time: 09/02/2020 09:28:36  Apply
192.188.107 [ scan euEiwdow
192.168.103 - [09:21:41] 192.168.107.108 Online successfully.
192.168.108 E
Del

Diagram 3-9
3.3.2.2 Setting s

15



Basic Info
User canmanually enter basic information of SNMP cardssuch as UPS name, Address,

and Note for verification. Refer to Diagram 3-10.

HE} SNMP Manager
System Setftings Language

|
(T}
X

IP address MAC address Basic Info | |P seftings | Online upgrade | System manager | SMS
192.168.107.74 60-19-29-10-38-87
192 168.107.106 20-20-08-31-11-BE

IP address 192 168107 74
MAC address |§0-19-29-10-38-B7

SMMP status: 1

Use system time: 09/24/2020 10:04:15

192 168.48 Scan Output window
192.168.107 [09:37:05] 192.168.107.74 Online successfully.
Add [09:37:19] 192.168.107.106 Online successfully
[09:37:30) 192.168.107.74 Online successfully.
|
Diagram 3-10
IP Setting

Diagram 3 -11

16































































































































































