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1.  ViewPower Pro  Overview  

1.1. Introduction  

ViewPower Pro is an advanced UPS management software which is perfect for home 

users and enterprises. It can monitor and manage from one to multiple UPSs in a 

networked environment including LAN, INTERNET and RS485-based networks. 

Integrated with Shutdown Wizard, it can not only prevent data loss from power outage 

and safely shutdown systems, but also store programming data and scheduled shut 

down UPSs. All UPS working data and event records can be kept in local database 

system. 

 

1.2. Structure 

ViewPower Pro includes monitor service, WEB service and tray service. 

ü Monitor service: It is the core of ViewPower Pro software. Monitor service 

automatically find UPSs in the network s, store UPS working data and event 

information.  It will communicate with UPS, record events, notify users with events, 

and execute command according to the usersô request. 

ü WEB service: It offers Http or Https service for local or remote user s. Users can 
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manage and monitor UPSs for real-time status, information and modify UPS 

setting parameters via browser such as IE and Firefox.  

ü Tray service: It is management tool for ViewPower Pro software. It includes start 

monitor,  stop monitor, SNMP manager and so on. 

1.3. Features 

ü Centralized control and monitor up to 1000 UPSs via SNMP or Modbus networks. 

ü Offers WEB service to allow remote monitoring service via Intranet or Internet.  

ü Offers quick overview for UPS monitoring in Text and Graphic view. 

ü Offers user-customized background picture for graphic view with simple drag and 

drop. 

ü Scheduled UPS on/off, battery test, and scheduled wake on LAN programs. 

2.  ViewPower Pro  Install and Uninstall  

2.1.  System requirement 

 ̧ 1 GB physical memory at least (2 GB is recommended) 

 ̧ 2 GB hard disk space at least 

 ̧ Administrator authority is required  

 ̧ More than 16-bit colors and 800 x 600 or above resolution display is 

recommended 

 ̧ TCP/IP protocol must be installed for network management 

 ̧ Platforms supported by software are listed below: 

ü Windows Server 2012 / 2016 / 2019 ( 32 bit & 64 bit)  

ü Windows 7 / 8 / 10 (32 bit & 64 bit)  

ü Windows SBS 2011 (32 bit & 64 bit)  

ü Linux RedHat Enterprise AS3 / AS5 / 5 / 8 /9 (32 bit)  

ü Linux RedHat Enterprise AS6 (32 bit & 64 bit)  

ü Linux Cent OS 5 / 6 / 7  (32 bit & 64 bit)  

ü Linux Cent OS 8 (64 bit) 

ü Linux Ubuntu 8 / 9 (32  bit)  

ü Linux Ubuntu 11 /18 / 19 / 20  (64 bit)  
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ü Linux Ubuntu 10 / 12 / 14 / 15 / 16 (32  bit & 64 bit)  

ü Linux Mint 14.x /19.x  (32 bit)  

ü Linux Mint 19 / 20 ( 64 bit)  

ü Linux Fedora 5 / 17 (32 bit & 64 bit)  

ü Linux Fedora 33 (64 bit)  

ü Linux OpenSUSE 10 / 11 / 12 / 13 (32  bit & 64 bit)  

ü Linux Debian 6.x / 8.x /10.x (32  bit)  

ü Linux Debian 6 / 7 / 8 / 10 ( 64 bit)  

ü Mac OS 10.6 / 10.7/ 10.8/ 10.9/ 10.10/ 10.11/ 10.12/ 10.13/ 10.14/ 

10.15/ 11.0 (64  bit)  

ü ESXI 4.X/5.X/6.X 

2.2. Software Install 

Step 1   Insert the softwar e CD into CD ROM.  Installation menu will be 

automatically displayed, or you can run autorun.exe to start the installation in CD 

directory. Refer to the diagram 2-1. 

 

Diagram 2 -1 

Step 2   It  will show the followi ng screen as Diagram 2-2. Then click ñViewPower Proò 

button to start the installation.  

 

Diagram 2 -2 

Step 3   After clicking install, it will display the installation in process. Refer to the 



4 

 

diagram 2-3. 

 

Diagram 2 -3 

Step 4  Click ñNextò to proceed to the next screen as Diagram 2-4. 

 

Diagram 2 -4
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Step 5   Click ñChooseò button to change the default folder. After choosing the 

installed folder, click ñNextò button. Refer to the following diagram 2-5 

 

Diagram 2 -5 

Step 6   Choose the shortcut folder and click ñNextò button. Refer to the following 

diagram 2-6. 

 

Diagram 2 -6 
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Step 7   It will display the software summary before installation. Click ñInstallò button 

to start the installation and refer to Diagram 2 -7. 

 

Diagram 2 -7 

Step 8   Click ñDoneò button to confirm the installation completely. Refer to Diagram 

2-8. 

 

Diagram 2 -8 
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Step 9   If using Linux OS and logging in as a none-root user, it is necessary to 

execute the script file in the terminal after installation.  Then, please enter the User 

Password as shown in Diagram 2-9. (NOTE: The entered password will be hidden.). 

NOTE:  It is recommended to install the software in root user. If not, you may not 

receive the TRAP information in some Linux version, in this case, you can try to change 

the SNMP Trap port to solve this problem. Please refer to 5.1.11.3. 

 

 

Diagram 2 -9 

As for MACOS system, the script file will be executed automatically before the 

installation be finished. Please refer to Diagram 2-10 for entering the User Password. 

(NOTE: The entered password will be hidden.). 
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Diagram 2 -10  

Note: Please uninstall the previous version before install the new version software. 

2.3. Software Uninstall 

Please choose Start>>All Programs>> ViewPower Pro>> Uninstall. Then follow the 

on-screen instruction to uninstall the software.  Before uninstall software, you must 

stop all software programs first and then log in as ñAdministratorò! Otherwise, it can't 

be uninstalled completely. 

    

 Diagram 2 -11      Diagram2 -12
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3.  Service Tray Application  

The Installer will leave a shortcut icon on your desktop. Simply click the shortcut. Then 

it will start the software and display an orange plug icon located in taskbar. To launch 

the GUI, double click the plug icon or choose ñOpen Monitorò by clicking right button of 

the mouse. Refer to below diagram.  

Or, use the Start Menu method; Start>> All Programs >>  ViewPower Pro >>  

ViewPower Pro. 

 Shor tcut  icon               ViewPower Pro icon  

3.1.  Start Monitor 

This software will be automatically activated when installing it as service application. At 

this time, users can remote monitor UPSs through web browser even though users do 

not login in operation system.  

If service application cannot be registered successfully, when starting up tray service, it 

will automatically activate monitoring application. If itôs failed or stopped manually, 

simply click ñStart Monitorò to activate it.  

ñStart Monitorò will check if monitoring application is registered as service application. 

If itôs successfully, this software will be activated from service mode. If not, this 

software will be activated as monitoring mode. Users can identify the application mode 

from tray icon as below: 

 ̧ Monitoring application is not activated successfully:  

 ̧ Monitoring application is activated as service mode:  

 ̧ Monitoring application is activated as monitoring mode:  
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3.2.  Stop Monitor  

Click ñStop Monitorò to stop monitoring application. 

3.3.  SNMP Manager 

SNMP Manager is a plug-in utility for ViewPower Pro to search and operate all SNMP 

devices in the LAN (Itôs necessary to verify ID to remote access SNMP devices. The 

default password is ñ12345678ò. ).  

Click the ñSNMP Managerò to access SNMP management tool.  

It has f our sections as marked in the illustration below:  

 

Diagram 3 -1 

A. Function menu  offers tool-set for setting SNMP devices. 

B. SNMP device list can list down all SNMP devices with IP address.  

C. Configuration area includes IP settings, online upgrade, password management, 

and static trap address. 

D. Output window  displays all messages for operations 

3.3.1. SNMP Device List 

The default value in window list would be current PC IP address. For example, if IP 

address of current PC is ñ192.168.102.10ò, it will display ñ192.168.102ò in list when 

first enabling SNMP Manager.  
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Scan 

You may enter specific IP address and then click ñScanò button to search. 

Add  

Click ñAddò button and it will pop up a window to ask for entering specific IP address. 

Then, click ñApplyò button to add IP address (Subnet). Refer to Diagram 3-2. 

 

Diagram 3 -2 

Delete  

You may select IP address from the list and remove it by clicking ñDelò button. 

SNMP Status  

It will display SNNP status, 0 or 1, after selecting IP from the IP list. If there is program 

inside of selected SNMP card, the status becomes 1. If not , it will display  0. If no IP address 

is selected, it will display ñ---ñas default. Refer to Diagram 3-3. 
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Diagram 3 -3 

Reset  

If it is required to restart the IP addresses of devices, please select the checkbox of 

"SNMP reset enable" and click "Reset" button. Then, if login is confirmed,  you can 

restart the device. Steps are as follows: 

Step1: Select IP address needed to restart IP from the list . Then, "SNMP reset enable" 

will become available to select. Refer to Diagram 3-4. 

 

Diagram 3 -4 
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Step2:  Click checkbox of "SNMP reset enable". Then, "Reset" button will become 

available to click. Refer to Diagram 3-5. 

 

Diagram 3 -5 

Step3:  Click "Reset" button and it will pop up a mes sage to confirm this operation. 

Refer to Diagram 3-6. 

 

Diagram 3 -6 
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Step4:  If  "Yes" is selected, itôs requested to log in first.  If "No" is selected, it will stop this  

operation. Refer to Diagram 3-7. 

 

Diagram 3 -7 

Step5:  Enter the correct password and click "Login" button . The target device will be 

restarted. 

NOTE: If changing the MAC address of current device before reboot and the current 

device is applying DHCP (Automatically obtain IP address) method, you need to manually 

click "Scan" button to scan. 

Use system time  

If ñUse system timeò is selected, the SNMP card will apply PC system time. Refer to 

Diagram 3-8. 
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Diagram 3 -8 

3.3.2. Function Menu  

3.3.2.1. System  

Quit  

Select ñQuitò to exit SNMP Manager. Refer to Diagram 3-9 

 

Diagram 3-9 

3.3.2.2 Setting s 
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Basic Info  

User can manually enter basic information of SNMP cards such as UPS name, Address, 

and Note for verification . Refer to Diagram 3-10. 

Diagram 3-10  

IP Setting  

 

Diagram 3 -11  

 










































































































